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Objectives
By the end of the session, participants will be able to: 

• Describe the NCLEX® candidate process
• Before the Exam
• Exam Day
• After the Exam

• Navigate NCLEX resources 



Before the Exam
• Who's who? 

• NCSBN®, Pearson VUE and Nursing Regulatory 
Bodies (NRBs)

• Two-step registration process 
• Authorization to Test (ATT)
• Scheduling Appointment

• Domestic and International Test Center

Scenario 1



Who’s Who?
NCSBN®

Ensure the fair and secure delivery of the exam

Pearson VUE
Register and schedule candidates
Administer the NCLEX® according to policy and procedures

NRBs
Determine and provide candidate eligibility
Release NCLEX results to candidates



Two-Step Registration Process for 
the NCLEX®

Apply with the 
desired NRB

Step 
1 Complete 

registration 
with Pearson 
VUE

Step 
2





Scheduling

Pearson 
VUE’s website

Contact 
NCLEX®

Candidate 
Services

**Scheduling at international sites cost an 
additional non-refundable fee**



Pearson Professional Center Tour



Testing Room



Exam Day
• Candidate Rules
• Acceptable Identifications (ID)
• Break Procedures 

Scenario 2



Candidate Rules



Acceptable ID 
Government–

Issued 

Non-Expired

NameRecent 
Photograph

Signature

Domestic Test Centers
• Passport books and cards
• Driver’s license
• Provincial/territorial or 

state ID card
• Permanent residence card
• Military ID card

International Test Centers
• Passport books and cards



Break Procedures
• Two pre-programmed 

optional breaks

• Unlimited number of 
unscheduled breaks

Can I take a 
break please?



After the Exam
• Results Processing

• Quick Results
• Official Results

• Candidate Performance Report (CPR)
• Retake Policy

Scenario 3



Results Processing

Provided from 
NRBs

Official 
Results

Quick Results 
Service – 2 
Business 

Days

Unofficial 
Results



CPR



Retake Policy

Contact the 
NRB, notify 

that you wish 
to retake the 

exam
Re-register 

with Pearson 
VUE and pay 
the exam fee

Receive new 
ATT

Schedule a 
new exam 

appointment



NCLEX® Resources 
2020 NCLEX

Candidate Bulletin
NCLEX-RN® and NCLEX-

PN® Test Plans
NCLEX Tutorials

https://www.ncsbn.org/1213.htm
https://www.ncsbn.org/1213.htm
https://www.ncsbn.org/testplans.htm
https://www.ncsbn.org/1213.htm


NCLEX® Resources 
NCLEX Examination 
Contact Information

NCLEX 
Frequently Asked 

Questions

Website: www.NCSBN.org

Email: NCLEXinfo@ncsbn.org

Telephone: 866-293-9600

https://www.ncsbn.org/exam-contacts.htm
https://www.ncsbn.org/nclex-faqs.htm
http://www.ncsbn.org/
mailto:NCLEXinfo@ncsbn.org
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