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Reportable	State	Licensure	Actions
Three	key	points

actions	taken	against	health	care	
practitioners

as	a	result	of	formal	proceedings

publicly	available
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actions taken	against	health	care	
practitioners
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Any	adverse	action	taken	by	BON	
including:	

§ revocation	or	suspension	of	a	
license

§ reprimand,	censure	
§ probation	
§ or	any	dismissal	or	closure	of	a	

formal	proceeding	because	the	
nurse	surrendered	the	license	or	
because	the	nurse	left	the	
jurisdiction

Any	other	loss	of	license	or	the	right	
to	apply	for	or	renew	a	license	
whether	by:

§ operation	of	law
§ voluntary	surrender
§ nonrenewal	or	otherwise	(excluding	

nonrenewal	due	to	nonpayment	of	fees,	
retirement	or	change	to	inactive	status)



actions taken	against	health	care	
practitioners

An	individual	who	is	licensed	or	otherwise	
authorized	by	the	State	to	provide	health	care	
services

or

any	individual	who,	without	authority,	holds	
himself	or	herself	out	to	be	so	licensed	or	
authorized
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as	a	result	of	formal	proceedings

The	definition	of	formal	proceedings	is	written	
broadly	to	include	formal	hearings	as	well	as	
other	processes that	follow	defined	rules,	
policies,	or	procedures.	
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publicly available

Information	accessible	to	the	interested	public	
which	can	occur	in	a	variety	of	ways,	including,	
but	not	limited	to:

q Phone
q Writing
q Electronic	media
q Other	media	available	for	general	

distribution	to	any	member	of	the	public
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Reportable	State	Licensure	Actions

actions	taken	against	health	care	
practitioners

as	a	result	of	formal proceedings

publicly available

REPORTABLE?

yes

yes

yes
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yes



Exceptions	to	the	3	Key	Points

Exceptions	to	the	Publicly	Available	key	point

Ø An	adverse	action,	including	revocation,	suspension,	
reprimand,	censure	or	probation

Ø Any	other	loss	of	license	or	right	to	apply	for/renew	license	by	
operation	of	law,	voluntary	surrender	or	nonrenewal,	etc	
(except	non-payment	of	fees,	retirement,	inactive	status)

Ø A	dismissal	or	closure	of	a	formal	proceeding	because	the	
practitioner	surrendered	license	or	left	jurisdiction
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Reportable	Actions?

Ø Administrative	Fines	

Ø Denial	of	Initial	Licensure	or	Renewal	Licensure

Ø Withdrawals	and	failure	to	renew	while	under	investigation	

Ø Expungements
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Administrative	Fines	&	
Formal	Monetary	Penalties

Reportable	if:

ü Adverse	action
ü Resulting	from	a	formal	proceeding

Fines	considered	administrative	or	technical	in	nature	must	be	reported	if:

ü Publicly	available
ü Connected	to	the	delivery	of	health	care	services

or
ü Taken	in	conjunction	with	other	action	i.e.	revocation,	suspension,	

censure,	reprimand,	probation	or	surrender
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Administrative	Fines	&	
Formal	Monetary	Penalty	Examples

Nurse	fails	to	report	criminal	
conduct	on	renewal	
application	Board	Order:		Fine

ü Formal	proceeding
ü Publicly	available	fine	
ü BON	considers	fine	an	

adverse	action
Ø Reportable

BON	does	not consider	the	
fine	an	adverse	action
Ø Not	reportable

Nurse	fails	to	report	criminal	
conduct	on	renewal	application
Board	Order:		Reprimand	&	
$500	fine
ü Formal	proceeding
ü Taken	in	conjunction	with	

other	adverse	action
ü Administrative	fine	(not	an	

adverse	action)
ü Publicly	available
Ø Reportable
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Denial	of	Initial	and	
Renewal	Applications

Reportable
ü If	adverse	action
ü Resulting	from	formal	

proceeding

Example
ü After	a	formal	proceeding,	

denied	applicant	because	she	
misrepresented	credentials

ü After	a	formal	proceeding,	
denied	applicant	because	of	
criminal	conduct

Not	Reportable

q If	denial	is	a	result	of	the	
applicant	not	meeting	
threshold	criterial	for	licensure

Examples
q Applicant	did	not	meet	

educational	requirements
q Applicant	did	not	pass	

required	exam
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What	constitutes	an	investigation?
ü Focused	on	a	specific	nurse
ü Nurse	must	be	notified	
ü Runs	from	the	start	of	an	inquiry	until	a	final	decision	is	reached
ü Not	limited	to	a	BON’s	gathering	of	facts	or	by	the	manner	in	which	the	

BON	defines	the	term	“investigation”
q Routine	criminal	background	check	on	all	applicants	is	not an	investigation

Examples
ü CBC	causes	BON	to	further	examine	an	applicant’s	record	- Investigation
ü BON	begins	a	non-routine	inquiry	&	ends	when	BON	takes	a	final	action	or	makes	a	

decision	not	to	further	pursue	the	matter	- Investigation
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Withdrawals	and	Failure	to	Renew	
while	under	investigation	
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Reportable

ü Withdrawal	of	a	renewal
application	for	licensure,	or	
failure	to	renew,	while	the	
BON	is	investigating	the	
applicant

Not	Reportable

q Investigation	itself	should	
not	be	reported	to	the	
NPDB

q Withdrawal,	for	any	reason,	
of	an	initial application	for	
licensure,	even	if	the	
applicant	is	under	
investigation
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Withdrawals	and	Failure	to	Renew	
while	under	Investigation	



The	NPDB	does	not	recognize	state	expungements	as	a	reason	to	
void	a	NPDB	record.

A	state expungement	removes	the	practitioner’s	state public	
record	but	does	not	vacate	or	change	the	NPDB	record.

The	BON	should	file	a	Revision-to-Action	Report	with	the	NPDB,	
to	note	that	an	expungement	has	occurred.	
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State	Expungement	of	Disciplinary	Record



Process	to	remove	an	expunged	action	in	Nursys	
while	preserving	the	NPDB	report

1. Edit	Nursys discipline	case
¨Add a Revision-to-Action - code 

1280 (license restored or reinstated, 
complete) 

¨Narrative - Disciplinary action is 
expunged by the state of XX and will 
no longer be publically available at the 
state level

2.	Verify	Revision-to-Action	
accepted	by	NPDB
¨After 1 day, verify the action was 

accepted by NPDB, new DCN 
number appears

3.	Mark	the	case	for	deletion
¨Choose VOID and select 

Discipline case was expunged. 

4.	Verify	the	reason	for	the	
Nursys	case	deletion	by	email

¨Executive Director must send an 
email to the Nursys 
Administrator 

¨The particular discipline entry is 
approved for deletion

Once the Nursys Administrator receives 
the e-mail, the Nursys Administrator will 
ensure that the Revision-to-Action report 
was accepted by NPDB and will delete 
the case from Nursys.
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NPDB	Infographic
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Many	different	
modifications	of	an	order
Ø Failed	probation,	now	
suspended

ØReinstatement	of	license	
after	suspension	or	
revocation

Ø Failed	ATD	program,	now	
suspended

Revision-to-Action	Reports
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Many	different	reasons	
to	correct	a	report
Ø Incorrect	time	period	
of	action

Ø Incorrect	code	chosen
Ø Incorrect	date	entered

Correction	Reports
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Only	3	reasons	acceptable	to	
void	a	report
ØErroneous	submission
ØNot	reportable	action
ØAction	overturned
Expungement	by	a	state	is	NOT
a	reason	for	voiding	the	NPDB	
report.		A	revision-to-action	
should	be	filed	with	a	notation	
that	the	state	expunged	the	
action.

Void	Report
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Notice	of	Appeal	Report
A	Notice	of	Appeal	notifies	the	NPDB	
that	there	is	a	formal	appeal	of	the	
adverse	action	

When	the	NPDB	processes	a	Notice	
of	Appeal

Ø provides	the	reporting	entity	with	
a	Report	Verification	Document

Ø sends	a	notification	to	the	subject	
of	the	report	and	to	all	queriers	
who	received	the	previous	
version	of	the	report	within	the	
past	3	years.

Must	report	within	30	
days	of	the	notice	of	
appeal	to	the	BON
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NPDB	Policy	Corner

https://www.npdb.hrsa.gov/helpCenter/policy.jsp
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NPDB	Policy	Corner
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NPDB	Policy	Corner
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NPDB	Policy	Corner
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NPDB	Policy	Corner
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NPDB	Policy	Corner
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NCSBN	Tip	Sheets
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More	Tip	Sheets
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