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What must be reported to NPDB?

NPDB GUIDE TO REPORTING STATE LICENSURE ACTIONS

Did your board take one or more actions against a practitioner as a result

BEFORE SUBMITTING: of a formal proceeding (such as a formal hearing, settlement agreement,

consent order, etc.) that includes one of the following?:

Do not have
to be publicly
available to
be reportable

® An adverse action, including revocation, suspension, reprimand, censure, or probation .

Any other loss of license or right to apply for/renew license by operation of law, voluntary
surrender, or nonrenewal, etc. (excluding non-payment of fees, retirement, inactive status)

A dismissal or closure of a formal proceeding because the practitioner surrendered license
or left jurisdiction

@ Any publicly available negative action or finding (includes a health care-related
administrative fine or citation)

1
SUBMIT AN INITIAL ADVERSE ACTION REPORT I

= days of when
1 Initial the action was

The NPDB notifies the subject of the taken

REPORT MODIFICATIONS (when needed): report when the report is submitted, and

when any of these modifications are made.

Did your organization and Lo o ah"iu'io" hould
] ; letermine that an action shoul i it
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action ‘hf' m‘odiﬁes o;‘;elates or omission in a previously
to a previously reported action I H
(including reinstatements)? submitted repor?? 0 R‘Eéﬁm?"” Sossesy acticabyyour

r 0 The action is not reportable?
- e The action was reversed or overturned?
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What must be reported to NPDB
Three key points

actions taken against health care
practitioners

as a result of formal proceedings

publicly available
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Exceptions to the three key points

Always reportable

» Summary/Emergency Suspensions
» Cease & Desist of Unlicensed Practice

» Actions within an agreement with licensee

olf reportable action within agreement,
report action (not agreement)
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Exceptions to the three key points

Depends on State Law

= | etter of Concern

= Continuing Education Requirement
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Exceptions to the three key points

Sometimes reportable

= Some fines or monetary penalties

= Withdrawal of application for renewal
* not initial

= Voluntary surrenders in exchange for
something

= Denial of initial & renewal applications

* For cause denials only
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When to report denial of initial or renewal licensure

= Failure to meet educational o ‘
requirement Administrative
= Failure to pass NCLEX Administrative ‘
=  Omitting or falsifying requested
application information i.e. criminal For Cause ‘
or disciplinary actions
= Positive criminal background check For Cause
= Failure to answer all application Administrative
questions
= Failure to pay registration fee Administrative
= Failure to meet continuing
education requirement Administrative

NPDB Guidebook E-61



February 2018

Three Key Criteria

|f the action meets these three criteria it 1 always reportable

— Action taken against 3 health care pract'ﬁioner (lndudes an irnposter)
- Asa result of formal proceedings
= Publicly available

Criteria for gpecific Reportab\e Actions

Fines & Monetary Penalties
. Reportable if any of the following
. Adverse action. resulting from 3 formal proGEeding
Publicly available. connected 1© delivery of health care senvices
Publicly available. taken in conjunction with another disciplinany action
SummarylEmergency Suspensions
o+ Always reponable
penial of Initial & Renewal Applioations
. Reponable if denial is an adverse action. resulting from a formal pmoeeding
Withdmvuls & Failure to ReneW while under lnvesﬁgztion
k2 Reportable ifa renewal application withdrawn while investigating the applicant
voluntary gurrenders
. Reponable if there 5 notification of invesﬁgaﬁcn. plus one of the following
. Request by BONto surrender license
gurrender in exchang® for BON 10 cease an investigaﬁon
surrender in exchang® for BON 10 not conduct an investigation
gurrender in exchang® for BON 10 not order disciplinary action
Action within 32 drugltreatmem program contracﬂagreement
o Acton (e probation. surrender) is reponable. put not the drug)ﬂeatment program
Cease & pesist of Un\ioensed practice
o Always reponab\e
Letter of Concemm
. Repon.able if publidy available negative action per state law
Conﬁnuing Education Requirement
. Reponab\e if publidy available negative action per state law
Actions within an agreement with licensee

. X reponab\e action within agreement. report action (not agreement)

Tips on Reporting
= Modification of BON order pecause of court ruling - re"lisioﬂ-tn—adio“ report
= Reversa\ of BON order pecause of court ruling - void

= Automatic re‘nsta\ement aftera pfobaﬁon - no report needed

= Reinsmemem aftera pmbaﬁon - revision-w—action report

5
{5tae Board f N

Guldebook

April 2015

Not reportable

+ Stayed Actions

* Investigations

+ Withdrawa! of an initial application
for licensure. even if the app\ican!

is under investigation

+ Voluntary re\inquishmen( of license
for retirement. iliness ("o investiga-
tion pending)

+ Letterof concern thatisnot @ pub-
licly available negative action per
state law

+ Continuing education requiremen!

as a result of failure to disclose o0
reportable if the

ntisnot 3 public\y availa-

action per state law

Pages £-57-ET3 of the Guide-

book pertai® to BON Yicensure

actions- hnp:llww.npdb.msargovl

resources/ abmnGuidebooi.s-jsp
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A PRACTITIONER'S GUIDE
TO THE NPDB

WHAT

The National Practitioner Data Bank is a federal online |S TH E

What if the nurse FEEEETT O,
disagrees with the .
re po rt? e requr 13 fT\I.\;On

HOW CAN
| SEE MY
REPORT?

WHAT IF |
DISAGREE? Contact the reporting organization
Attermpt to resolve your disagreernent with the entity
shown at the tap of the report. Only the submitter can
I > coerect or medify the report. The NPDS simply stores reports
and is prohibited fram modifying or comecting them.

C;‘ Md:wbioctmtmmgmngyourperspectm
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emmmnmmmunm

Place the report into Dispute Status

I- "mhlmnpmnmuxw o was not submitted in accordance with
IPDB reporting requirements. You may place the report into Dispute Status on the
NIDIM mmnmmunmumw
and any queriers from the past 3 years will be sent a notification of the dispute.

ala Dispute Resolution
lpmmmwmwnmwcmummm
after 60 days or they will not modify the report,
m mmmauuummmm-mmm
tual acouracy of the report or whether it was submitted in accordance
with NPDB regulations

https://www.npdb.hrsa.gov/pract/practGuide.jsp




WHAT IF |
DISAGREE? Contact the reporting organization

Attempt to resolve your disagreement with the entity

) shown at the top of the report. Only the submitter can
correct or modify the report. The NPDB simply stores reports
and is prohibited from modifying or correcting them.

Add a subject statement giving your perspective

At any time, you may write a statement containing any additional information.
Your statement will be included with all future queries and also sent to all
entities that received the report within the last 3 years.

Place the report into Dispute Status

If you feel the report is not accurate, or was not submitted in accordance with
NPDB reporting requirements. You may place the report into Dispute Status on the
NPDB website. The dispute will become part of the report and the reporting entity
and any queriers from the past 3 years will be sent a notification of the dispute.

Dispute Resolution

If you have placed the report into Dispute Status and contacted the reporting entity,
and they have not responded after 60 days or they will not modify the report,

you may elevate to Dispute Resolution. Dispute Resolution will only address the
factual accuracy of the report or whether it was submitted in accordance

with NPDB regulations.




WHAT IF |

DISAGREE? Contact the reporting organization

Attempt to resolve your disagreement with the entity

) shown at the top of the report. Only the submitter can
correct or modify the report. The NPDB simply stores reports
and is prohibited from modifying or correcting them.
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Add a subject statement giving your perspective
At any time, you may write a statement containing any additional information.

Your statement will be included with all future queries and also sent to all
entities that received the report within the last 3 years.

Nurse places the subject statement in the report via the
Report Response Service

 NPDB removes confidential information & coarse language

* NPDB sends the BON & all queriers for last 3 years a copy of
the subject statement

* If there is a revision to the report by the BON, the subject
nurse may again update the statement or remove the

statement
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Place the report into Dispute Status

If you feel the report is not accurate, or was not submitted in accordance with

NPDB reporting requirements. You may place the report into Dispute Status on the
NPDB website. The dispute will become part of the report and the reporting entity
and any queriers from the past 3 years will be sent a notification of the dispute.

Acceptable reasons to enter into Dispute Status per NPDB :

e disagreement with the factual accuracy of report
e the report not submitted according to NPDB requirements

NPDB sends a copy of Dispute Status to BON & all queriers for
the last 3 years

NPDB does NOT review the report after the nurse enters
Dispute Status
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A Dispute Resolution
If you have placed the report into Dispute Status and contacted the reporting entity,

and they have not responded after 60 days or they will not modify the report,
you may elevate to Dispute Resolution. Dispute Resolution will only address the
factual accuracy of the report or whether it was submitted in accordance

with NPDB regulations.

Subject nurse request the report be elevated to Dispute
Resolution, but first must:

e ecnter the report into Dispute Status

e attempt to contact the BON to resolve the issues

e wait 60 days after entering into Dispute Status*

e present verification of the effort to contact BON
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A Dispute Resolution
If you have placed the report into Dispute Status and contacted the reporting entity,

and they have not responded after 60 days or they will not modify the report,
you may elevate to Dispute Resolution. Dispute Resolution will only address the
factual accuracy of the report or whether it was submitted in accordance

with NPDB regulations.

Dispute Resolution process will only address
e factual accuracy of report

e whether submitted in accordance with NPDB regulations

NPDB will not
* review or address the underlying reasons for the report

* whether the BON followed due process procedures
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Example

» |ndividual applies for
initial licensure

= BON starts
iInvestigation

* |ndividual withdraws
application while
under investigation

= BON reports
withdrawal of
application to NPDB

Applicant does not think the
reporting to NPDB was
correct, follows process

Calls the BON
Adds a Subject Statement
Enters into Dispute Status

Follows process for
Dispute Resolution

Elevates to Dispute
Resolution

What do you predict the NPDB will do?
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What do you predict the NPDB will do?

Applicable Reportability Rules

= \Withdrawal of application for renewal
v’ reportable

= Withdrawal of initial application
» not reportable
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Questions???

Kathleen Russell
312-525-3675
krussell@ncsbn.org
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