
NPDB Updates: Reporting Denial of Licensure and 
the NPDB Dispute Resolution Process

Kathleen Russell, JD, MN, RN
Senior Policy Advisor, Nursing Regulation, NCSBN
Discipline Case Management Conference, 2018



What must be reported to NPDB?

https://www.npdb.hrsa.gov/hcorg/reportingStateLicensure.jsp



What must be reported to NPDB
Three key points

actions taken against health care 
practitioners

as a result of formal proceedings

publicly available

NPDB Guidebook April 2015   E-57 - E-58



Exceptions to the three key points

Always reportable 

§ Summary/Emergency Suspensions 

§ Cease & Desist of Unlicensed Practice 

§ Actions within an agreement with licensee 
oIf reportable action within agreement, 

report action (not agreement) 

NPDB Guidebook April 2015   E61, E66, E58 respectively



Exceptions to the three key points

Depends on State Law

§ Letter of Concern 

§ Continuing Education Requirement 

NPDB Guidebook April 2015   E71, E72 respectively



Exceptions to the three key points

Sometimes reportable 

§ Some fines or monetary penalties

§ Withdrawal of application for renewal 
§ not initial

§ Voluntary surrenders in exchange for 
something

§ Denial of initial & renewal applications
§ For cause denials only

NPDB Guidebook April 2015   E-60 - 63



When to report denial of initial or renewal licensure

§ Failure to meet educational 
requirement

§ Failure to pass NCLEX
§ Omitting or falsifying requested 

application information i.e. criminal 
or disciplinary actions

§ Positive criminal background check
§ Failure to answer all application 

questions
§ Failure to pay registration fee
§ Failure to meet continuing 

education requirement

NPDB Guidebook E-61
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What if the nurse 
disagrees with the 

report?

https://www.npdb.hrsa.gov/pract/practGuide.jsp







Nurse places the subject statement in the report via the 
Report Response Service

• NPDB removes confidential information & coarse language

• NPDB sends the BON & all queriers for last 3 years a copy of 
the subject statement

• If there is a revision to the report by the BON, the subject 
nurse may again update the statement or remove the 
statement



Acceptable reasons to enter into Dispute Status per NPDB :
• disagreement with the factual accuracy of report
• the report not submitted according to NPDB requirements

NPDB sends a copy of Dispute Status to BON & all queriers for 
the last 3 years 

NPDB does NOT review the report after the nurse enters 
Dispute Status



Subject nurse request the report be elevated to Dispute 
Resolution, but first must:

• enter the report into Dispute Status
• attempt to contact the BON to resolve the issues 
• wait 60 days after entering into Dispute Status*
• present verification of the effort to contact BON



Dispute Resolution process will only address
• factual accuracy of report
• whether submitted in accordance with NPDB regulations

NPDB will not
• review or address the underlying reasons for the report
• whether the BON followed due process procedures



Example
§ Individual applies for 

initial licensure
§ BON starts 

investigation
§ Individual withdraws 

application while 
under investigation

§ BON reports 
withdrawal of 
application to NPDB

Applicant does not think the 
reporting to NPDB was 
correct, follows process 
§ Calls the BON
§ Adds a Subject Statement
§ Enters into Dispute Status
§ Follows process for 

Dispute Resolution
§ Elevates to Dispute 

Resolution

What do you predict the NPDB will do?



What do you predict the NPDB will do?

Applicable Reportability Rules

§ Withdrawal of application for renewal 
ü reportable

§ Withdrawal of initial application
Ø not reportable



Questions???
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