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Phase 1:
Exploratory study to identify Telehealth Companies 

Phase 2:
A multi-phase mixed methods study to learn more about 
telehealth nursing services and regulatory requirements

Phase 3:
International Telehealth Think Tank

Phase 4:
Validation



Methodology

1. Document Analysis
Ø Job advertisements
Ø Website content

2. Company Survey
Ø Direct outreach
Ø LinkedIn’s Premium 

Direct Mail 

Phase 2



International 
Telehealth Think Tank 

Ø Six countries, 6 Canadian 
Provinces, 17 states

Ø Two small group discussions:
Ø Develop the guiding principles
Ø Further refine the principles

Ø Ten Guiding Principles emerged 
from these discussions

Phase 3



Validation

Ø The guiding principles were set to the entire international 
listserv for their approval and comments. 

Ø A total of 27 participants responded to the survey 
representing five countries. 

Ø The results were approved by more than a two thirds majority 
of the respondents. 

Phase 4



Next steps
ØDisseminate findings/Work 

with regulators
ØBuild upon these 

preliminary efforts to begin 
discussion and 
collaboration among all 
interested stakeholders. 


