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Our 
Learning 
Structure



Universal Regulator
Competencies

• Governance and Regulatory Frameworks

• Fundamental Regulatory Skills

• Business and Operations Oversight

• Strategic Regulatory Leadership

• Stakeholder Relations



Learning  
Journeys



Proficiency
Levels





Education Advisory Group

Terri Belcourt Erin Bush Jay Douglas Rachel Fillbrandt

Kyle Martin Meredith Parris Stevan VanHook























One NCSBN
• Education, Policy, Research 

• Marketing & Communications

• Information Technology

• Member Engagement

• Customer Experience

• Members



• Learning tailored to you

• Competency framework

• Proficiency and role-based journeys

• Flexibility

• Room to grow



How to Get Involved/CTA

Explore the platform

Preview new courses

Take classic courses

Share with us

Be subject matter expert

Encourage others





Q&AQuestions?
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