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- I'd like to speak with you whenyou're fnishedup here.
- Oh. OK. I'll be ightthere.

[narrator] Whether you'rethe suljectof acomplaint regading your nursnglicense ojust
interesedin learnng abouthe dsciplinary process for nises, we Wl cover & of theimportant
stepsyou needto know overthenext few minutes.

A Board of Nuraingis chagedwith the oversight of nurdng practices. It congsts of nurses and
other members who are appointed to serve for a period of time. The board protects the puldic by
licensng nurses and enfarg the state'slawsthat govern nursng practice. Animportantpubic
protection responsibility of a boardisto provdean djective form for resdving complaints
involving nurses antb ddgermineif disdpline oftheinvolved nursas appropiate. The
Complaint. Complaints arereceivedby the boardf nursing from anyone forthis corcernthata
nurses practice of behaior is unsafeincompetentor unehical. The boardlso reeves
complaints whereonebdievesthata nursés pratice is dfected by subsance abuse or a physical
or amental condtion. me statesmay takedisaplinary adion aginstthe nursefor convctions
of cetain crimesor forissues such as ngrayment of child suppot, sudentloansor taxes.

Complaints can be ifledby anyone,including patients, pdientfamily members, enployers or
other nurses, cavorkers or profssionals. Anursemay also séf-repot, however mattersthatare
cleaty employmentissue such as abgedasm, personkty corflicts and dress code coerns are
notwithin the board's authority. An individual filing a canplaint with the Board of Nurang
regading a nurse's préce or behaior may also file ciminal or avil chages aginstthat nurse.

So, whathappens wheneomplaintis filed?

The Complaint Resdution ProcessThroughouthe complaint resdution processthe Board of
Nursing assuresthe nurses due procesghts are prtected becausehelicenseto practice nursng
maybeatrisk. Due processieansthatthe nurseis informedof any all egations regasting the
nursE's pratice andhatthe nurse has an opponity to respond and deferajanstthe
alegations andhatthe matteris resdvedthrough a fa andimpartial process. Due procesisa
indudestherightto an d@orney atthenurs's own expense artbderightto appeal aboard
dedsion.

Upon receipt of a omplaint, a deéermination is made asto whaheror notthefacs as tatedin
the @omplaint area violation ofthe lawsthat govern nurse's préice. Oncehis deeminationis
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made,aninvegigation into the complaint is initiated. During the course of amnvegigation, the
trainedinvegigaor may intervew witnesses, dbin courtor pdicerecords or gersonrel
information, oliain and re@iew dientrecords, otain and r@iew employer pdicies and
procedures, condusite visits, consder sandards of a& and okain the medical records othe
nurse.

Once sificientinformationis gahered, anmportant partof the processs provding thenurse an
oppotunity to respondo the dlegdions andoresenter or hs sdeof the gory. Boards vay in
themethods usedio obtain the nursks perspetive onwhathappened. If noielation of nursng
lawis found,the complaint will beclosed. Gherwise,the cmmplaint proeedsto a deined
procesgowardresdution which vanesby a gate.

Complaint Resdution Without an Administrative Heamg. Mostcomplaints areresdved wthout
aformal administrative hearng. This methodfor a canplaint resdution varesby state andmay
indude informal or dterretive dsadplinary or nondisdplinary negdiated agremerts. Agreement
negdiations béweenthe nurseandthe board ortheir respetive represetativesmaybe conduded
by mail, phoneor in personTheresuts will be ommunicatedin writing andinclude whé¢herthe
resdutionis dsdplinary or nondisaplinay and whéherthe agrement will be made pubic.
Nurses undgoing dsapline shold cortactthe boardf nursing regardng the ail ability and
thespedfics of dterretive complaint resdution processes their jurisdction.

Complaint Resdution ViaAdministrative Heamg. Administrative heamgsprovide anther
means for canplaint resdution. Whle the procedures arfdrmats for alministrative hearngs
differ dependhg onthejurisdction, it isusudly theboards responsility to deade whether the
state has provernts casef disaplinay adionis warrated andhetype of disdplinary actionto
take. $ate law will vary asto the sandardof proof reqiredin administrative law cases. Ithe
board déeminesthatdisaplinary adionis warramed,the boardmust thendedde on thetype of
action. If youarea nurse who has had angplaint filed aganstyou, you shoud cortactthe
spedfic boardof nursing for addtional information regardng howthese heaings are condzed.
Whetherthe adion wasthe resit of a famal or informal process, &doard conglersthe
undetying cause eenuding drcumstancesandthe iisk of hamto paierts orthepuldicin
deteminingits actions.Thelanguageisedto descrbethetypes of @ations avédale to boards
varies accatingto date law. Althoughterminology may differ, board ation may affectthe
nurse'slicensure stusand alility to pradice nurgng. Baard adionsmay indude:

- Areprmand,

- Letters of coeern or cation,

- Afine or avil pendty, the rec@ery of cods,

- Referal to an dterndive to disdpline progam for pradice monitoring and receery support

for chemically deperlent nurses or fortbermental or physical condttions.

Requiremernts for monitoring edwation or ather provsion tail oredto the paticular situaion. A
limitation or arestriction of one omoreaspets of praticesuch as

- Limitingrule,

- Work seting,

- Work adivities or hoursvorked,

- Probdion,

©2013 National Council of State Boards of Nursing, Inc. All rights reserved. #



- Theremovalfrom pradicefor a perod of time.

In moresefous cases coplaint resdution may resut in: revacation or surrenderof license,
denial of licensure.

Theboards rumberone goals pullic safeéy andit also conglersthe alility of the nurseo
returnto the safe pretice of nursng. Whaever adionistaken, board etionin one ste may

affect thenurse's abity to pradicein andher gate. Adverse aton ddamay be avaable to state
andfederalagences, prowderorganzations such akosptals, insurame cmpanies, professnal
sodeties andhe pubic. Fedeal Law requres cetain adverse @ionstakenaganstthelicenses of
healthcare provdersincluding nursesto be repotedto Naional Databases.

In addtion, many boards have deminedthatit isin thepullic's bestnterestto be made aware
of adions aginstthenurse'slicense. Bardsmay indudeallistof disdplinary actionsin their
peiodic newdletters, aherpubications ortheir webstes. Cleck with the specific Boards of
Nurgng regading acess to information aboutisaplinary actions.

Boards of Nursng are chegedto praect the pullic andanimportantpuldic praection
respongbility isto provide anobjedive forum for resdving cwmplaints involving nurses antb
determine wheheradion aginstthenurseis warrated farly andjustly.

Shoud you bethe siject of a nursng complaint. Takeit seioudy. TheBoard of Nusingis here

to invegigate the claim andto follow up, butis dso herdo ensure/ou receive fair andjustdue

processThesystem has been dégnedto praect both you andthe pullic. So whenthe Board of

Nursing comesto a reséution, you areencouragetio comply andremember, evey state hasits

own rdes. t'simportantfor you to undersand whathose are antb abde by them. Formore

information, conactyour date's Baard of Nurang. You canalso accesmany hdpful resources
online atNCSBN.aqg.
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